The National Health Service Corps (NHSC) consists of primary health care professionals who provide medical, dental, mental and behavioral health services in communities, known as Health Professional Shortage Areas (HPSAs), across the US and its Territories that have limited access to health care. In exchange for their service, the NHSC provides clinicians with financial support in the form of loan repayment and scholarships. The NHSC focuses on the recruitment and retention of primary care health professionals including those with specialties in geriatrics/gerontology. The NHSC Loan Repayment Program (LRP) is administered by the Health Resources and Services Administration's (HRSA) Bureau of Clinician Recruitment and Service (BCRS), at the U.S. Department of Health and Human Services (HHS). This guide is intended to assist sites interested in becoming an NHSC-approved site. 
NHSC LOAN REPAYMENT EXPANDED OPPORTUNITY
Over the last few years, NHSC has been working to increase the number of sites and clinicians in the LRP. The NHSC LRP seeks primary care physicians (MD/DO), nurse practitioners, certified nurse-midwives, physician assistants, dentists, dental hygienists, and behavioral and mental health clinicians to provide culturally competent, interdisciplinary primary health care services to underserved populations at NHSC approved sites located in a designated Health Professional Shortage Area (HPSAs) (See definition, below). HPSAs are located in rural and urban communities across the nation.
Since FY 2009, NHSC-approved primary care specialties include geriatrics and gerontology for clinicians who are otherwise to apply to the NHSC LRP. Primary care clinicians and primary care medical, oral health/dental and behavioral and mental sites with an eldercare focus are encouraged to become a NHSC approved site. The NHSC Loan Repayment application cycle occurs on a yearly basis. The higher your NHSCapproved HPSA score and sooner you apply in a cycle, the better your chances of being accepted for loan repayment. The next application cycle to become a National Health Service Corps Site will open on March 31, 2015 and end on June 2, 2015.
What is a HPSA? Health Professional Shortage Areas (HPSAs) are designated by HRSA as having shortages of primary medical care, dental or mental health clinicians and may be geographic (a county or service area), demographic (low income population) or institutional (comprehensive health center, federally qualified health center or other public facility). NHSC sites qualify by residing in HPSAs or obtaining a population or facility-based HPSA designation. HPSA scores which range from 0 to 26, quantify as a shortage of medical primary care, mental health or dental care clinicians, and are determined by data from State Primary Care Offices. A higher HPSA score indicates a greater health professional shortage.
REQUIREMENTS FOR NHSC APPROVED SITE ELIGIBILTY
To be eligible for NHSC, a site must:
 Be located in a federally-designated HPSA. If your site is not physically located in a HPSA, it may still be eligible to be designated as a HPSA Facility as long as you can demonstrate that your organization serves an underserved population.
 Provide primary care medical, dental, or mental and behavioral health services.
 Ensure access to ancillary, inpatient, and specialty referrals. Clinics and practices which focus on providing primary care for older adults are eligible to be NHSC sites, and are encouraged to apply.
APPLYING TO BE AN ELIGIBLE SITE
 Determine if you are located in a geographic HPSA by entering your address in the HPSA Locator on HRSA's website.
 If your site is not designated as a HPSA, contact your State Primary Care Office (PCO) as soon as possible. Each state has a PCO that administers programs to address health professional shortages, such as the NHSC. PCOs also are responsible for requesting and updating HPSA designations, and some provide state maps of mental, dental, and medical primary care HPSAs online. Your PCO will walk you through the application process for a population or facility HPSA and help answer any questions you might have.
 Familiarize yourself with the NHSC on-line site application and requirements. Some data is better than no data and PCOs will generally be able to assist you with additional data collection. In the absence of data, the PCO will not have a basis to declare unmet need for the application. Any data you have that demonstrates need will be important to share with the PCO and helpful in putting together a competitive application.
 The Colorado Primary Care Office provides a nice review with examples of the data required to calculate HPSA scores.
 Eldercare focused sites participating in the NHSC LRP may employ a range of primary care medical, dental/oral health and mental and behavioral health professionals, with some employing multiple clinicians at several sites within their organization.
 Each site within an agency must apply. If a single agency has multiple sites that they wish to be eligible for the NHSC LRP, each site must submit its own application. Clinicians participating in the NHSC LRP can practice only at approved sites. Qualified sites must recertify every three years.
FREQUENTLY ASKED QUESTIONS My organization is not located in a Health Professions Shortage Area. Is it still eligible for the NHSC Loan Repayment Program?
Yes, it may still be eligible for the NHSC if you can prove that it:  Serves an underserved population  Accepts all patients, regardless of their ability to pay  Provides services on a discounted fee schedule  Has insufficient licensed professionals to meet the needs of clients If you believe your organization meets these criteria, you should contact your State PCO immediately to determine the next steps in the application process.
My organization does not fit under any of the NHSC approved sites/practice settings listed above. Is it still eligible to recruit clinicians with the NHSC LRP?
This is one of the most common concerns for eldercare services clinicians, and it can usually be easily resolved by contacting your State PCO. After describing your organization they will help you determine under which practice setting you best may qualify.
Can I work at more than one site? An applicant may work at multiple NHSC sites within a network (e.g. 1 primary site and 3 satellites) to meet the NHSC clinical practice requirement. However, the majority of the applicant's time must be spent at the approved NHSC community site with the highest HPSA score.
I think my organization may be eligible for the NHSC. Are individuals currently employed at our site eligible for the NHSC? If you employ any of the eligible licensed clinicians, and they have qualifying unpaid educational loans, they are likely eligible for the NHSC LRP. This is a great way to retain qualified health clinicians. You should consider having a Human Resources representative discuss the NHSC LRP with prospective participants and offer administrative support to interested clinicians through the application process. As a result of the additional funding from the Affordable Care Act, significantly more clinicians can participate in the NHSC LRP.
What types of educational loans qualify for the program?
NHSC LRP participants will receive funds to be applied to the principal, interest, and related expenses of Government (Federal, State, or local) and commercial loans obtained by the participant for school tuition and required fees, other reasonable educational expenses, and reasonable living expenses. The educational loans must be obtained prior to the date the participant submits his/her online application to the NHSC LRP.
Where can clinicians find a job that qualifies for the NHSC LRP?
Clinicians may find sites with current openings at the NHSC Jobs Center. This is userfriendly site where providers can quickly find site profile information and insight into the communities that they serve. A clinician can apply only after accepting employment at any eligible site. While employment at an eligible site is a requirement to qualify for this program, it is not a guarantee of an award If an eligible NHSC site is not advertising for a specific type of clinician, it may be worthwhile to contact the site to explore their willingness to hire eligible clinicians for NHSC LRP.
If the clinician is interested in employment at an underserved community site without a HPSA designation, the facility may be able to apply for one. For details, see HRSA's Shortage Designation webpage. Once the site receives a HPSA designation, the site will need to apply to become an NHSC approved site in order to be eligible for NHSC assistance.
When does the annual LRP application cycle open and what are the 2015 deadlines for the application?
The application cycle opened in January for the 2015 application cycle, and is now closed. To get more information on the 2015 application cycle, visit the NHSC LRP website.
What other BCRS Loan Repayment Programs exist?
In addition to the federally-run NHSC Loan Repayment Program, BCRS has two other loan repayments for which geriatric/gerontology primary care clinicians would qualify:
State Loan Repayment Program (SLRP) -matching funds are provided directly to some states to operate their own loan repayment programs. Each state's program is different, so for information about a specific state, please visit HRSA's State Loan Repayment Program webpage. Please note that other federal agencies such as the Department of Veterans Affairs, Federal Bureau of Prisons, and Indian Health Services, administer their own loan repayment programs.
NHSC Students to Service Loan Repayment Program
-to encourage students to enter primary care residencies, the NHSC provides up to $120,000 in loan repayment to medical students (MD and DO) in their last year of school, in return for a commitment to work in an eligible HPSA of greatest need. This is a pilot program launched in October 2012. Sign up on the S2S webpage to be notified about the FY 2016, based on availability of funds. 
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